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TABLE _ A: TIME AND WORK FRAME
ANNUAL MAINTENANCE CONTRACT FOR SWEEPING & CLEANING

FOR THE WORK UNDER. CLEANING & SWEEPING OF
TAJ MAHAL COPLEX INCLUDING FACILITIES CENTER AT
TAJ MAHAL, AGRA

MANUAL BIDS SHALL NOT BE ACCEPTED.

CRITICAL DATE SHEET
1. Bid Start Date 22t05t2024
2. Bid Document Download Date 22t05t2024
3. Bid Submission Ctosing Date 1210612024at 15:00
4. Technical Bid Opening Date 1310612024at 15:30
5. Financial Bid Opening Date/Time

vitioitv oieid
To be notified on CPP portal

6. 120 days from the date of opening

@
SECTION.l



=The Archaeological survey of lndia Agra circle, Agra invites online Bids in the prescribed form
under the double Bid system i.e. technical and Financiat Bid for work CLEANING &
SWEEPING OF TAJ MAHAL COPLEX INCLUDING FACILITIES CENTER
AT TAJ MAHAL, AGRA.

svvyrvv qo L.vuurE E)ru. renqer oocumgnts may bedownloadedfromCPPsiteaSperthescheduleas
1. The system of e-tendering shall be adopted as double Bid. Tender documents be

given in GRtl'tCAL DATE SHEET.

2. Bid Submission:

Applicants/ intending or interested Bidders are invited to submit their online proposal after
carefully reading the Request for Proposal (RFP) by providing necessary document and submission
of BoQ' such proposal are to be submitted within the stipulated date and time as mentioned in the
Tender document and as given in cRlrlcAl DATE SHEET. Bids shall be submitted online only at
CPPP website: :lle

Bid documents may be scanned with 100 dpi with black and white option which help in reducing
size of the scanned document.

3' Earnest MoneY. Depgsit: Rs. 1,13,740t- (Rs. oNE LAKH THTRTEEN THousAND 
'EVEN

HUNDRED FORTY ON_LY). (Exemption as per rules).
The Hard copy of original insiruments in respeci of cost of earnest money must be deposited to

the SUPERINTENDING ARcHAEoLoctsr, ARcHAEoLoGtcAL suRVEy oF rNDrA, AGRA
clRcLE' 22 MALL ROAD, AGRA on or before Tender opening date/ time as mentioned in critical
date sheet.

The offer without EMD will be

except those who are registered

Corporation (N{itC) / MSME .

4' Estimated cogt .of . Jender: Rs. 45,49,614.00 (Rs. FORTY FtvE LAKHS FORTY N|NErHousAND stx nuruoneo rouRrEEN'oNlvJ.
-:CONTACT DETAILS:-

rejected summariry. EMD is to be suppried by ail the bidders
with centrar purchase organization, Nationar smail rndustries

Contact Person

Address for communication

-Contict 
frfo.

SUPERINTEND

SUPERIN'=*O'*

ARCHAEOLOGTCAL SURVEY OF tNDtA, Agra Circte, Agra
e-ma i l-ci rcleag ra.as i@gov. i n

CLEANING & SWEEPING OF TAJ MAHAL COPLEX INCLUDING FAC]LITIES CENTER AT TAJ
ffi



FrLENoffiffi.2o2snr
GOVERNMENT OF INDIA

Office 9f the Superintending Archaeologist
Archaeological Survey of lndia

Agra Circle, 22 Mall Road, Agra 2g2001

NOTICE INVITING TENDER
The Superintending Archaeologist, Archaeological Survey of lndia, Agra Circle, Agra, invites e{ender on the

behalf of the President of lndia, through cPP Portal for the following works as per specification given below under the
CLEANING & SWEEPING OF TAJ MAHAL COPLEX INCLUDING FACILITIES CENTER AT TAJ MAHAL, AGRA
from the registered contractors of Archaeological survey of lndia or any central Government Department.

Eliqibilitv Criteria: -
1' The firm/Agency shoutd have registration in ASl, State PWD or any central Government Department.
? The flrm/Agency shoutd have GST registration.3' The Firm/Agency should have income tax return for three financiat year (2020 -2021,2021-2022 and2022'2023 ) (As s ess m e n t y e ar 2o2'l -2022, 2022 -202g, 2o2g -20241.4' The firm/agency should have average annual financial turnover during financial year 2020-2021,2021-2022 and 2022'2023, should be at least 30% of the tender cost i.e. Rs]13,64,8g4t-. Acertificate in thisregard issued by the CA has to be submitted.
5- The firm lagency 

_s_hould completed three similar nature of work each costing not less than 40% of thetender cost i'e. 18,19,846/'oR Two simitar nature of works eacn Costing-not less than S0% of thetender cost i'e' Rs.22,74,807/- oR One Similar Nature of work costinj,rlt 1""" than g0% of the tender
ffil";.;Ii;11,,1?,_.ll:* tl*ll?."^".y:Jyygrf shourd.have o"En torpreted in the-rast 7 years

il::'lglfl'.'El',:::i?TixkJ,r".,yr::-':^'$i:l'L:ltl".?Ilg :tili-,"lrJI'r,iiiiilr'ii"di*-d"villi

The eligible Contractors may upload their tender documents online only at cppp website:httos://eprocure.oov.in/eprocure/apo. upto 15:00 hours of 12l06l2024which will be opened on dated 13t0612024at15:30 hours.

The earnest money should be in the form of FDR drawn in favour of the ,,supERlNTENDlNG
ARCHAEOLOGIST' ARCHAEOLOGICAL SURVEY OF lNDlA" Payable at Agra ot rny scheduled bank guaranteed bythe Reserve Bank of lndia and enclose with the tender.

Time allowed for completion of work will be 270 Days which will be reckoned after fifteen days from the date ofissue of order' Tenders of the contractors^w.ho 99 1ot deposit earnest money in favour of the suPERINTENDINGARCHAEOLOGIST' ARCHAEOLOGICAL SURVEY OF lNDlA, AGRA CIRCLE in the prescribed form witt be tiabte tobe summarily rejected.

conditions and tender forms can be downloaded from our ASI website u4lu4egggragirqgu and e-portaleprocure.qov.in. w.e.f. 22t05t2024 to 12t06t2024upto 15:00 hours of each d;t. 
- '- '

No tender shall be entertained after this deadline under any circumstances what so ever. The Bids of tenderswill be opened on 13/06/2024AT 15:30 HRS. in the presence oiautnorizeo repiesentative of Bidders as may wish to bepersonally present. .

The Archaeological Survey of lndia reserves the right to amend or withdraw any of the terms and conditionscontained in the Tender Document or to reject any or all ten-ders without given ,n/ noti."'o, 
"iggniri 

.r,y i.rron. Thedecision of the Archaeological survey 6r tnoii, in this regaro snali be finil ano binding on all parties in ailcircumstances.

CLEANING & SWEEPING OF TAJ MAHAL COPLEX INCLUDING FACILITIES CENTER AT TAJ

site.)



NAME OF WORK: CLEANING & SW-E_EPING OF TA{.IYAHAL COPLEX INCLUDINGFA?|L|IE9!EIIE! Ar rAJ nrriner, AGRAt pr*irio;?;nor,rre

$"T-",?:,s:lixfi :$iffi :q}ffi ll#*,*r:i,#nm,&.;ill?:f :*E[Yracitity center and exhibitio., g"r-hryi irrr"ii,,w".lr!.iiit/""riuiJ;l"fr* 
West gate to Khan_ E-

Atam steer sate, rnner,srde", iilh;;JJi Easterri ;'d;#; Naubat Khana pratrorm) in
i1{i3,i::;[?,,"J6i,!i?,1#l f"Xi*.;:;t ry*,. o;,cJ;il;;Jpns orpiseons, remova,or
ra m ps da i I y i,i,:r rJi,s 

-16o 
crean i ns i; ?'i:", " g: n'j.ji;: :ru:r#ffi 1t""lihi Tril::fGaushara and Grass 

"house 
roof, eait a w"ri.io" oarrant iJoi,?r=.r'Ino west side Naubat Khanayd:ilflt{fi;iii:T; ti$'#;il1;y*::i^l,r::i:;i viid,;iflir. ce s R.ya sa,e roorcomplex. [)aily cleaninc

::r,r:u to sunset r oor,'",i,1-13oi!iT,*i:i:iliiX:IS,":X1J#?'ir:1:il"'ii{[,Jit -]:] 
,J :ylrl:" to sunset ( Apt - *rv'v^rr,ots oouuu uqm area all-round.the t6uriJ hour. i.u."'uo,

/fi 1ry.,;,T.il:l:'ffi ei$;ilJi,llii{li"E#}t t*intliitniui:rinrru
r rrom sun rise to su nset i"r.,; ;f"" &;;": ;", ;;T::#3 ;:,;:il":ilffi fl, f .,hl,.,"',";},X:vrs,ors gets entry into rhe ,;;;#;.;;#,iu, .itr,"i ov #*r,r,t i, ,..nanicary. 2. creanins

and washins of approximate so nos. Juj;;;;, 
91.irv oasis al;;i[;,", of sarbase rrom dustbin

on nourry birsis. 3 creaning or stone p"r"i. 
"jr"rrrrv ,riil., "ji", or.-,!i, _, cleaning of Stone Jariil:''J#:ltrHl";.';l;l"{[:l"i[:i'[Hi+U$?rryil"#3tii;Ji,liiil."ii,lrii:":

1- Sufli-O 50 Kg, 2- phoonse _2SKg, 3_ Surf Det

fl ::ir';;,?r:tHil*?s:&;?ii?ti[1i:ff :["ry71,,,*'tti:,lllpfitit::X,
W:i:":-"o jjf,*;n.if'.. i- t"t",g";t 

",d'i"i;;;'not aroweo on Monument 
r

Months

j Provision foi noutine C
I Mausoreum comorex or rai u'af,ar ji,orllixr",;^"19r-lidobo'il,,ij,r,.o 

creanins or ousiup to
/ ,'"fr:# ?18r['i;r?,1'i9?compr"' #-[,,,, 'o'".,. 

ar-ro'und tn" tl,,ii"t h.ours i e. rrom sunrise to
::l:i: j:iilffi;"r;:J"' 3?['J# I ;io';i"J,.lt,,o",. 

oi s,J"i i,,"#il,.,,"o,ipment rhe work wi,sunrise to sunse-t rhJ site ,."qriiuo ,), o"'"iJr["%;,r#flr"::il:? f:,.#rrJl;y:n: lt;j,;lgets entry into the monuments premises uiili, dv ,rrLJi'"r'ri"n-"" icary. 2. creanins and
,[.{:',,ffi',{Tti#,f ' no"'-ol'ioln'"in=#,,v oirrs ano ctrr"tti". 

"r sarbase rrom dustdin on

;,;fi *;,i,r',x"''Hfi #,:,"t[,.ttj$';x,'Jfl 
.;tf#illil;fi 

'":"1"+'ir:[:d:lbotiles Mask etc durins rhe tori[i'noi..l ro.-rira.rci, r v"ii iiii_i6i!:^;:,."1Tri#:l;[tlsuppried per Month. r -"srtri o 6oxn,'i:;r;;"' ergent_2.,0 Rs, i_ cr-,:."^gl ster 24,"_2.oolr"r, +_ 
|:ffJ,'fi f i::rJ::::;Flryld"i:"..:l:[ilqi,;!f ",.,1*"#i.i,**;53ii:.ri_J,"J/

="ry 
'rX?orli"';"0 rrr"'rr,*iii.Ji'z- 

i

Months

Evaluation Criteria
1- Aitdocuments to be uploaded in C2- rni" i" 

".t ;; ii", *i!" o,o-.]i"-lli,fi"["1$:ffilyo"penoins 
upon the overarr towest bid or a,

the items.
-?- Darrm^^r -L-r' r ts or all3. 

Eil#:l1Jfl::L?iilifl:,i'-:iil&lliygit:;.;:ix,,fl'"H;T 
fJ"il;,,:,",, Mon,h ,hrough

: frilliff:iJi":r"T,i'li?JJ::,S:',",;il;il:,:lJli'ion,..,o,tio,= ,no?atutory ob,isations wi,, be5- The bidders are-requested to visit-tne^site and examine the. requirement and its rate accordingry
before quoting tne'ratein i,lir" eoo. iitn"-orr"o rate is-J;;il;'rague (Extremery High or

:,{li,$H,i*T#rth::"xi:111"t'tnhlv#,:i::#r#rffi";:,;:i?i",,,""r,,7' ln case of tie among Ll' th-e firm/Agency/contractor who^have-c-ompreted more work orders in thel,"J"r[T,,r',:l3i*i::i+:ffi 
iil?f#;t#i#i::T::?:"r;r.;,sl,u#H:".s#?k;of Contract. {Completion ce.tifi"a]l ,^,i+x Av^^..a,_.-or contract. {compreiion "".t-iii";:';,If,;i':X,;ll":fi#X,T l,T"l'""*t;"riljfj;

cr----- W'Superintendinfirc
CLEANING & SWEEPING OF TAJ MAHAL COPLEX INCLUDING FACILITIES CENTER AT TAJ MAHAL,

9KF\X
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]-.Jgl.lqt-"t" lo.!y invited on behalf of the President of lndia. For the work under CLEAN|NG & swEEplNG oF TAJ MAHAL COPLEXINCLUDING FACILITIES CENTER AT TAJ MAHAL, AGRA2 Tender document consisting of the detailed plans, complete specifications, the schedule of quantities of the various items of Work to bedone, and the set of conditions of contract to be complied with by the person whose tenders may be accepted. The tender forms can bedownloaded from our website- www.asiagracircle.in and e-portal eprocure.gov.in troi ziioitiizl'i" lztostzozt.
2 (a) The site of the work is available, or the site for the woik shall be made-available by the department.l The Contractors should upload their tender documents online only at cPPP webiite, r'1ip.'ti"pro"ure.gov.in/eprocure/app. upto 15:00hours of 12l06l2024which will be opened on dated iglo6l2o24 at is:i0 hours.3 The time allowed for the work will be 270 Days which will be reckoned after fifteen days from the date of issue of order to commencework.
4 The contractors should quote in figures as well as in words the rate and amount tendered by them. The amount for each item should beworked out and the requisite totals given.
5 when the contractors signs a tender in an lndian Language the percentage above or below and the tendered amount in case of cpwDform No 7 and the total amount tender in the case of Cpwb form No.7 and total amount tendered in the case of CpWD form No.g andshould also be written in the same language. ln a case of illiterate contractors the rates or the amounts tendered should by attested by awitness.
6. lssue of tender form will be stopped one days before the date fixed for opening of tender.7' Earnest money in deposit at call received/FDR (unless exempted) oi natio*nalize bank guaranteed by the Reserve Bank of lndia mustaccompany each tender.
S The contractor whose tender is accepted (unless exempted) will be required to be furnishing by way of security deposit for the duefulfillment of his contract
l) lnthecaseofworkscostinguptoRs 1,OO,OOO/-lo1Oo/ooftheestimatedcostofworkputtotender.ll) ln the case of works costing more than Rs.1 oo,ooo/- and upto 2,oo ooo/- lo 1oo/o on the first Rs.1,00,000/- andT okon the balance.lll) ln the case of works costing more than Rs.2,00,0001, 10% on the first Rs.1,oo,ooot-,7 % on the next Rs. 1,00,000A and 5% on thebalance amount.
9 The security amount will be deposited by contractor in the form of FDR/CDR of any Bank RBI pledged to the superintendingArchaeologist, Archaeological Survey of lndia, Agra Circle, Agra. Earnest money deposited at ihe time of tender, will be treated as a part ofthe security deposit The security amount will also be accepteld in the shape of Government securities. Fixed deposit receipt of nationalizedBank will be accepted for this purpose provided confirmatory advice is forthcoming from the Reserve Bank of lndia.10 The right of acceptance of a tender will with sUPERINTENDING ARcHAEoLoctsr, ARcHAEoLoclcAL suRVEy oF tNDtA, AGRAclRcLE' AGRA who does not bid himself to accept the lowest tender and reserves to himself the authority to reject any or all of the tendersreceived without assignment of a reason. All tenders in whom any of the prescribed conditions are not fulfilled or aie incomplete in anyrespect are liable to be rejected.
l l canvassing in connection with tenders is strictly prohibited and the tenders submitted by the contractors who resort to Canvassing will beliable to rejection.
12 All rates shall be quoted on the proper form of the tender alone.
] 
s rle criteria for approval of the lowest tender is over all lowest one against the total cost of the tender amount of all tenders.14 on acceptance of the tender, the name of the accredited repreientative(s) of the contractor who would be responsible for takingin_structions from the Engineer in charge shall be communicated to the Engineer in charge.'1S-special care should be taken to write the rates in figures as well is in words a-no tne amounts in figures only, in such a way thatinterposition is not possible. The total amount should be writter both in figures and words. The case of figures, the word Rs. should be writtenbefore rupees and word (P) after the decimal figures e.g. 2 15 p and caie of words tne woro-(nupees) should proceed and the word ,only, 

itshould in variably up to decimal places. while quoting the area in the schedule of quantities tne rjoio only should be written closely followingthe amount and it should not be written closely following the amount and it should not be written in the next line.l6 ThePresidentof lndladoesnotbidhimselftoacceptthelowestoranytenderandreservestohimselftherightofacceptingthewholeor
any part ofthe tender and tenderer shall be bound to perform the same atihe rates quoted.
I 7 GST or any other or material in respect of this contracts shall be payable by the contractor and Government will not entertain any claimwhatsoever in this respect.
18 The Contractorshall not be permitted to tenderforworks in theASl circle (responsible foraward and supply of the contracts) in which hisnear relative is posted as an officer in any capacity between the grades of siperintendrng Engi;eiand Assistant (both inclusive). He shallalso intimate the names of persons who are working with him in cipacity or are subseqreitry 

""rproyed 
by him and who are near relatives toany Gazetted officer in ASI or in the Ministry of rourlsm and cuiture'by the contraitor should'rehder him liable to be removed from theapproved list of contractors of this Department

'19 The tender of works shall remain valid for a period of 120 days from the date of opening of tenders. lf any tender withdraws his tenderbefore the said period or make any modifications in the terms andtonditions of the tender, *ii"n 
"i.-not 

acceptable to the department. Thenthe Government shall forfeit 100% of the said earnest money absolutely.
20 contractors exempted from payment of Earnest money ind securiiy Deposit in individual cases should attach with the tender an attestedcopy of competent authorities letter exempting them from the payment of Earnest rr,ronev anJ security Deposit and should produce theoriginal whenever called upon to do so.
21 The tender for the work shall not be witnessed by a contractor or contractors who himself/themselves has /have tendered or who may andhas /have rendered for the same work. Failure to o-bserve this condition would render of the contractors tendering as well as witnessing thetender liable to summary rejection.
22'll a firm is exempted from submission of EMD as per the government rules, it does not need to submit uploaded documents inhard copy to this office.

Should this tender be accepted, l/we hereby agree abide by and fulfil all the terms and provisions of the said conditions annexed heretoso far as applicable and or in detail thereof to f6rfeit and pay to'tne presioent of lnoi" or his successor in office the sum of money mentionedin the said conditions.
A sum of Rs;._(Rupees
No 

- 

dated
is herewith forwarded in F.D.R. vide

) in theas earnest money and a sum of Rs,............
rqil tv vgf

1tfl:iltfltl|e-d-agalnst 
(ii)a,in the above memorandum in accordance with the ctause lof the said conditions

5"^.*::::1"1^:l igli"j li1:11"-".:?ll::ffi." shal/withour prejudice to any other risht or remeoy, snalsuch security deposit l/we further agree that the said President of india or his successor in ottice's'iiati
acceptance of the tender if I / we fail to deposit security amount as aforesaid.

to

CLEANING & SWEEPING OF TAJ MAHAL COPLEX INCLUDING FACILITIES CENTER AT TAJ
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(PERFORMA OF TECHNICAL ELIGIBILITY CRITERIA)The tendering for job work company tFirmtAgencyrlbontractor should submit
documents (self-attested copy).

the following

st.
NO.

REQUIREMENT RELEVENT
DOCUMENT TO BE

PROVIDED

Enclosed
Yes/No

PAGE NO. Of
Bid

Document1

2.

3.

.r 
ile rtrrn/Agency snoutd have registration

in ASI/ State pWD or any central
Government department.

COPY OF
REGISTRATION

CERTIFICATE TO
BE PROVIDED

Yes/No

rne Frrm/ Agency/ Uontractor should be
registered with GST.

COPY OF
REGISTRATION

CERTIFICATE TO
BE PROVIDED

Yes/No

rile rtrrn/Agency snould have income tax
return for three financial years i>_O2O_2021,
2021-2022 and 2022-2023. (/\.y. 2021_
2022, 2022-2023 and 2023-202!"4\

COPY OF
ASSESSMENT
YEAR TO BE
PROVIDED

Yes/No

4.

?"1i COPY TO BE
PROVIDED

Yes/No

5.

ltne rtrm/agency should havc, average
annual financial turnover financial year
(i e 2020-2021, 2021-2022 and 2022_
2023), should be at least 30% of the
tender cost i.e. Rs. 13,64,gg41_. A
certificate in this regard issued by the CA
has to be submitted.

COPY TO BE
PROVIDED.

(BALANCE SHEET
WILL NOT BE
ACCEPTED)

Yes/No

6.

1ne Ttrm / agency should completed
three similar nature of work each costing
not less than 40o/o of the tender cost i.e-.
18,19,846/- OR Two Similar Nature of
works each Costing not less than 50% of
the tender cost i.e. Rs. 22,74,902/- OR
One Sinrilar Nature of work costing not
less than 80% of the tender cost i.e. Rs.
36,39,6911. And that/those work/works
should have been completed in the last 7
years ending last day of the month,
previous to the month of floailng of the
tender..

Copy of Work Order
along with completion
Certificate issued by

Government
Organizations/Pu blic

Sector
Undertakings/Autono

mous Bodies.

Yes/No

7. trtvtu (tn rux lorm) rn favour of S.A.
Agra Circle, Agra,

COPY TO BE
PROVIDED

Yes/No

8. tenoer Acceptance Letter and
Declaration Certificate

COPY TO BE
ENCLOSED.

Yes/No

Those bidders who do nof rnention 
if fnot be evaluated and may be rejected in technical Jtage.

The bidders are requested to enclose only required d6cuments.
[9r gloerlence against para 6 both work order and its completion certificate is mandatory.
Eligibility Certificates to be Enclosed by the Company/Firm/Agency/Contractor

:,,:,11..I:,:I: :f-y.:Tk.ll?1:",: rhe.Biddei shourd rrive i*p"ri"nce for providins

1-

a

4-

5-

X::ny:.i I:]_IlTt Maintenance/Up Keep of MonrrenuHeriil;; ;;#q;"6'Xcomposite cleaning & maintenance work at monumenuHeritage site.- /;,),fgg{
eurHfnrsUi srorgp

CLEAN|NG & swEEptNG oF TAJ MAHAL copLEx TNcLUDTNG FAcrLrrES cENTER AT TAJ ,I!^i;;\rd;:i\"*



rrlcryqtrlftFfqqft,?I
Ft LE NO-os/TA J I 03t 2024-2025M

oFF rc E o r ror?"'J$+[t^[]*oJ l[?io=o Loc r sr

^ffi iff8,.:9,!.#.#L1'I3fJ,'ilx^
DATE OF OPENING: 13/0612024at 15.30 HTs.TENDER DOWNLOADED T|LL 12106 t2024at15.00 Hrs.NAME oF woRK: CLEANTNG & SWEEPING oF TAJ MAHAL coF[ex tNcLUDtNG FActLtTtESCENTER AT TAJ MAHAL, AGRA
lrue hereby tender for the President of lndia of the materials described in the under mentioned memorandum according to thespecification within the times specified and at the rates specified therein suolect to the conditions to the contractor: -

PERFORMA OF F!NANCIAL BID(I) EARNEST MONEY RS. 1,13,740/. (RS. ONE LAKH THIRTEEN THOUSAND SEVEN HUNDRED FORTY ONLY).(II) SECURTTY DEPOSIT RS. 2,34,481.00 (RS. TWO LAKHS THTRTY FOUR THOUSAND FOUR HUNDRED EIGHTY ONEoNLY).
(ltt; envaalE IMMEDIATE oN THE AccEprANcE oF THE TENDER (TN.LUDTNG EARNEST MoNEy DEposrrED wrrH THE TENDER) -----
liYl :ii"^=:'l::.x ::-'l'^',:E ^:T?Y 

B'|lEr
PLACE OF WORK- TAJ MAHAL. AGRA

sl.
NO

L

Description oT;oO Wori< Oetaifs Period Rate
(in

words)

Total
amount
n words

roo-r area lForecourr-par#:;:';,;H?i::?;I"ff[ flilr: i:::T::]'[lJ,t["J::i;!:dallan, connecting Pathways East to west and south to Nort6, Mosque, Mehman Khana,
Chameli floor and East facility center and exhibition gallery( tunnel)i West facility center
and from west gate to Khan- E-Alam steel gate, lnne,r side of south grt" ,nJ Eastern &western Naubat Khana platform) in Tajmahal complex , picking up of Jhoe covers & water
bottles etc.,dropping of pigeons, removar of cob-webs vegetationar groMh from pathways
and special cleanrng for wooden steps and around ramps daily includ-ing also 

-leaning 
in aNos Saheli burj, ctose portion (south side waI roof, Gaushatj ano ctais nouie roor, rast& west side dallan's roof, East and west side Naubat Khana roof, Main Mausoleum,

Mosque and Mehman Khana roof, Under ground cells, Royal gate roof, watch tower (Burji)
and step in minars) and arso 

-".1?1in_s 
of dust up to height 

-z.qo 

^t in ;hoj; comprex.
Daily cleaning of appt16xi6216 65000 Sqm area ali-round the tourist hours i.e. from sunrise
to sunset ( Approximate 12 hours) and weekry creaning of the crosed area of approximatery
20000 sqm with required strength of Safai Karmchari/ equipment with properslpervision;
The work will include following scope of work - (1. Ensuiing regular'cleaninf ourlng tn'e
tourist hours from sunrise to sunset. The site required to be iteanlo properly aj the time of
sunrise once the^visitors gets entry into the monuments premises bift,"r. 6y manually or
me_chanically. 2. cleaning and washing of approximate 50 nos. dustbins on olily basis and
collection of garbage from dustbin on hourly basis. 3. cleaning of stone panjs carefully
with cotton dusters. 4. cleaning of Stone Jali with paint Brus-h. 5. picking up of all the
littering as shoe cover, water Botfles, Mask etc. during the tourlst hours.toi rinanciat
Year 2024-2025 - List of Materiars 

-to 
be suppried pLr Month. :- 1- sufli-0.50 Ks, 2-

Pfgonse -25K9, 3- Surf Detergent - 1o.ooKg, +-Eirush q" -c.oo Nos., 5- c;tto; 
-Duster 

24,,-
15.00Nos., 6- Plastic; Bucket 10 Ltr capacity (white)-;2.00 Nos., 7- paint Brush 4"- z.oo
Nos, 8- Nariyal Broorn- 25.00 Kg. (Rate lncluding GST). Note-Use of Hard Materiats in
sweeping not allowed Monument floor. 2- Deiergent and Acid are not allowed on
Monument Surface.

9.00 Months
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2 Provision for Routine cleaning a sweepi@of thelloor and
Main Mausoleum complex of raj Mahal approximate area (10000 sqml also cleaning of
dust up to height 2.4A mtr. in whole complex on daily basis all-round ihe tourist hours i.e.
from sunrise to sunset ( Approximate 12 houri) with sufficient number of safal
Karmchari/equipment. The work will include following scope of work - (1. Ensuring regular
cleaning during the tourist hours from sunrise to sunset. The site required to be cleaned
properly at the time of sunrise once the visitors gets entry into the monuments premises
either by manually or mechanically. 2. cleaning anrl washing of approximate B nos.
dustbins on daily basis and collection of garbage fiom dustbin on-hourly basis, 3. cleaning
of marble panels carefully with cotton dusters. 4. Cleaning of Stone Ljti *ltf, paint Brush.
5- cleaning of collected water with_sponge during rainy season. 6. proper cleaning of
lig.nls" boards on daity basis. 7. picking up ot ilt ttre littering as shoe cover, witer
B_ottles, Mask etc. during the tourist hours. For Financial iear 2024-202s. List of
Materials to be supplied pe_r Month. 1-sufli-O.50Kg, 2- surf Detergent-2.00 Kg, 3- cotton
Duster 24'-2.00 Nos,, 4- sponge Duster floor cleaning telesc6pic handle-'squeezed
absorber sponge cleaner 1 1 " for absorbing of collected waler-l .00 Nos., s- plastic Bucket
10 Ltr. capacity (white)- 1.00 Nos. (Rate tncluding GST). Note-Use of ijardGteriats in
sweeping not allowed Monument floor. 2- Detergeni ano acip6-ntanafrbed-on
Monument Surface f"..q;if A;Sf*^i

9.00 Months
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1.

ADDITIONAL TERMS AND CONDITION
The successful bidder is responsible for adhering the norms of poilution control Board/ForestDepartmenurrz during the execution of work. No material shalt be stacked in any part of theroad/approach of the road and approach pathway. Before stacking the materiat, theconsultation may be done with the site in-charge and ibentify the space for the stacking of thematerial.
only such quantity of the material will be kept at the site which require for work on daily basisto avoid inconvenience to the visitors. ln case any additionat stack of the material is foundwith the monument premises, the same shall be seized.
After completion of work within 3 days, all the additional materiat kept on the site will beremoved and the working area will be made in presentabte condition same as it was before thestart of the work.

1- violation of the above referred terms and conditions in any project wilt lead debarmenublacklisting of the firm.

General Terms and Gonditions of Agreement1' The successful bidder will have to enter into an agreement to be signed on stamp paper of Rs.
1 00.

2' The successful bidder wilt be responsible to ensure proper cleaning/maintaining hygiene inthe monuntent premises which includes surface of monument (as specified in BoQ), its walls,roof, ceiling (wherever applicable), drainage, pathways etc.3' The successful bidder shall be responsibte for regular disposed of garbage following dueprocedure' The bidder shall also be responsible for cleaning of dustbin on daily basis kept inthe premises.
4' The bidder shall be responsibte regular cleaning of toilet, urinals, ftoors, ceilings, exhaust fanetc' The necessary accessories and consumabt"" ," specified in the bid document shall alsobe ensured.

2.

3.

5. The necessary invoice as specified in
along with copy of bills/built etc. and
for payment.

r tender document must be supplied on monthly basis
the same shall be handed over to respective in-charge

6' The successful bidder is also responsibte to supply necessary cleaning items/ material/equipment etc. on monthty basis as per quantity in tender documents. !n this case necessaryprotocols of handing over to respective in-charge shall be mandatory as mentioned in point
no. 6.

7' ln case of ensuring cteaning of the premises the sufficient numbers of manpower must beprovided or the desired work to be attended in shift manner meeting desired criteria andexperience. ln case of use of nay mechanical devices/equipment for the said purpose thespecification must be shared to the office of the SA, AS!, and igra Circle, Agra.8' There shall be no use of petroleum product in any form in cise of any mechanical device
/equipment is used for the said purpose.

9' The successful bidder shall be responsible to ensure desired expectations for maintaining themonumenusites being an important tourist destination.
10' The successful bidder shatl also be responsible for maintaining drinking water units R.O.plants, its functioning, supply etc.
11' ln case of cleaning monument surfaces, there shall be no use of any chemical & detergent. Altthese items are completely restricted.
12'The successfut bidder is also responsible to inform any untoward incidence during work in

case of anything is noticed.
13'The successful bidder is also responsible to get verification of character and antecedents/police verification from competent authority.

The successful bidder is atso responsible for_ of necessary statutory laws.
14.

CLEANING & SWEEPING OF TAJ MAHAL COPLEX INCLU AT TAJ MAHAL, AGRA B



LEGAL:.
1- vendor will be responsible for timely payment to the supplied manpower and statutory authorities andcompliance of all statutory provisions relating to minimum wages/specified contract amount etc. ln respectof the person deployed by it in the ASl. The agency has to submit the copy of deposit of EpF/ESl withconcerned authority every month as an evidence of payment in accounts of person deployed.2' The tendering agency shall also be liable for depositing all taxes, levies, cess etc. on amount of servicerendered by it to the Archaeological survey of lndia to the concerned tax collection authorities from time totime as per extent rules and regulations on the matter.
3- The Provision of the information Technology Act (lr Act) as amended from time to time will be applicableto the vendor and the employees assigned by the vendor to Archaeological survey of lndia.Force Measure:-
1- Force measure clause will mean and be limited to the following in the execution of the contracupurchaseorder placed by Archaeological survey of lndia, "if at any time, during the continuance of contract, theperformance in whole or in part by either party of any obligation under ihis contract shall be prevented ordeployed by reason of any war, hostility, act of public enemy, civil commission, sabotage, fires, floods,explosions, epidemics, quarantine restrictions, strikes, lockouts or act of God (here in after referred to'events') provided notice of the happening of such events is given by either party. This shall be reasonenough to entitle both to terminate this contract and either party will not have any claim for damageagainst the other in respect of such non-performance or delay in performance. Deliveries under thecontract shall be resumed as soon as practicable after such event has come to an end or ceased to exist,and the decision of the Director General, Archaeological survey of lndia as to whether the deliveries havebeen so resumed or not, shall be final or conclusive, provided further that is the performance is whole orpart or any obligation under this contract is prevented or delayed by reason or any such event for a period

exceeding 30 days, either party may at its option terminate the contract,, 
I vYvr rr

ARBITRATION:-
1- Archaeological survey of lndia and the selected vendor shall make every effort to resolve amicably, bydirect negotiation, any disagreement or dispute arising between them under or in connection with the workorder' lf any dispute arises between parties on aspects not covered by this agreement, or the construction

or operation thereof, or the right or liabilities under these except as to any matters the decision of which isspecially provide for by the general or the special conditions such dispute shall be referred to the arbitrator
as appointed by Director General, Archaeological Survey of India and the award of arbitration, as the casemay be, shall be final and binding on both the parties.. The arbitrator with the consent of parties maymodify the time frame for making and publishing the awards. such arbitration shall be governed in all
respects by the provision of the lndian Arbitration Act 1996 or later and the rules there under and any
statutory modification or re-enactment, thereof. The arbitration proceeding shall be held in New Delhi.

APPLICABLE LAW:-
1- The Work will be governed by the laws and procedures established by the Government of lndia,
within the frame work of applicable legislation and enactment made from time to time concerning such
commercial dealings/processing.
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The Bidders are required to submit soft copies of their Bids .electronically on the cpp portal, using valid Digital Signaturecertificatirs' The instructions given below are meant to assist the Bidders ln_registering on tns cpp portal, prepare their bids in accordancewith the requirements and submitting their Bids online on the cPP Portal. Moie inforiration useful for submitting online Bids on the cppPortal may be obtained at: trttps:llepr6cure,qqv.in/eproiuie/ip;p. -'-
REGISTRATION

1l Bidders are required to enrol on the e-Procurement module of the central public procurement portal (URL:https://eprocure'qqv'in/eprocure/app) by clicking on the lini i'ontin.'gloo., 
Enrolment,, on irre cpp portat wtrictr is ii"L ot charge.2l As part of the enrolment process, the Bidoers will be requireo io cr'rlose a unique username and assign a password for their accounts.3) 

r?1ffi".Xffi11;:1,:?l:ffitTJt$flij,:ait aoaresJanJ ,JuiiJnu'nbers as part ot tne resistrati6n pio"""".-n,""e wourd be used
4l Upon enrolment, the Bidders will be required to register their vatid Digital signature certificate (class ll or class lll certificates withsigning key usage) issued by any certifying Autho.rifvrecognireJ oy gi.o ,lgi; r"s. iify / 

-iicode 
/ EMudhra etc.), with their profite.5) 

33B,:ffJ,1[13ff,:l'#:i L",l?*::",lb! 
a Bidder. Preas-e note uiat the Bidders-are r6sponsiore to eniure i;;iil;;;" not rend their

3L^fl11i'"t?"JJ1t",Jll"-tlSS',1"rTl1tt. 
the secured log-in bv entering their user tD / password and the password or the DSC / e-roken.

1) There are various search options built in the cPP Portal, to facilitate Bidders to search active tenders by several parameters. Theseparameters could include Tender lD, organization Name, Location, Date, Value, etc. rnere is also an option of advanced search fortenders' wherein the Bidders may combine a. numberot searCh piiameters srih as orjanization Name, Form of contract, Location,- Date, other keywords etc. to searth for a tender pubrished on tne'Cpp portat.2) once the Bidders have selected the tenders they are interestei in, in"y may downroad the required documents / tender schedures.These tenders can be moved to the respective'niy'Tendersi tolJrr.'rni"*ould enable the cpp portal to intimate the'Bidders throughsMS / e-mair in case there is any corrigendum issued to the tenoer oocument.3) The Bidder should make a not; of thJ unique Tender ro r""ign"iio each tender, in case they want to obtain any crarification / herpfrom the Helpdesk.
PREPARATION OF BIOS
1) Bidder should take into account any.corrigendum published on the tender document before submitting their Bids.2l Please go through the tender advertiseme-nt and the tender document carefully to understand the documents required to be submittedas part of the Bid' Please note the number of covers in which irr" uio documents have to be submitted, the number of documents -

Xli'#'J,ra:t" 
names and content of each of the docume"ii;;'t ;;;i;" be submitted. lny o"ri"tions from these may tead to rejection

3) Bidder, in advance, should get ready the Bid documents to be submitted as indicated in the tender document / schedule and generally,
lffl"'il,*J:,Ir'5jJ}t{J*j,'"T?j:,".:T[:ats. eid docu;;;i;-,,y be scanned with 100 dpiwith brack and wniie option wrriirr

4l ro avoid the time and effort required in uploading the same set of standard documents which are required to be submitted as a part ofevery Bid' a provision of uploading such stand-aid documents-(e,s PaN ca_ra cofy, 
"n"r"iilport , auditor certificates etc.) has beenprovided to the Bidders' Bidders can use "My space" o, ;'otti. lmportant Documents,, area available to them to upload suchdocuments' These <Jocuments may be directly subrnitted from the;'wty spr.e" area while suumltting a Bid, and need not be uploadedagain and again' This will lead to a reduction in the time required ioralo iru.ission proceis. 

"
SUBMISSION OF BIDS
1) Bidder should log into the site well in advance for bid submission so that they can upload the Bid in time i.e, on or before the Bidsubmission time. Bidder wilr be responsible for any delay or" to oine, issues.2\ The Bidder has to dlgitally sign and upload the required 

-bid 
documents one by one as indicated in the tender document.3) Bidder has to select the payment option as "offline' to pay ttre iu"a"ii"" / EMD as applicable and enter details of the instrument.4l Bidder should prepare the EMD as per the instructioni specified in the' tender document. The original should beposted/couriered/given in person to the concerned.official, tatest ny the last date of Bid submission or as specified in the tenderdocuments' The details of the DD/any other accepted instrument, physically sent, should tirry witn the details available in the scannedcopy and the data entered during Bid submission tirne. otherwise inJ uploioeo oio wilt be rejlcted.5) Bidders are requested to note that they should necessarily submit ttleir financial Bids in the format provided and no other format isacceptable' lf the price Bid has been given as a standard boQ format with the tender document, then the same is to be downloadedand to be filled by all the Bidders' Bidders are required to download the BoQ file, open it and complete the white coloured(unprotected) cells 'with their respective financial quoies and other details (such as nahs of the Bidder). No other cells should bechanged' once the details have been completed, the Bidder should save it and submit it online, without changing the filename. lf theBoQ file is found to be modified by the Bidder, the Bid witt oe relecieo.6) The server time (which is displayed on the Bidders' dashboaroi wiii oe consioered as the standard time for referencing the deadlinesfor submission of the.Bids by the Bidders, opening of Bids etc. ihe Bidders should follow thii time during Bid submission.7l All the documents being submitted by the Bidderi.wou.ld be encrypted using PKI 

"n"ryftion 
t""hniques to ensure the secrecy of thedata' The data entered cannot be viewed by-unauthorized persons until th6 time of giJ op"ning. The ccjnfidentiality of the Bids ismaintained using the secured Socket Layer i 28 bit encryption technology. Data storage 

"n.rvption 
of sensitive fields is done. Any Biddocument that is uploaded to the servei is subjected to symmetric encryption using'a system-generated symmetric key. Further thiskey is subjected to asymmetric encryption using buyers/Bid opener's public keys. overall, the uploaded tender documents become

- readable only after the tender opening by the authorized Bid openers.8) The uploaded tender documents become readable only after the tender opening by the authorized Bid openers.9) Upon the successful and timely submission of Bids (l e after clicking ';Freez-e Bid submission,, in the portal), the portal will give asuccessful Bid subnrission message & a Bid summary will be displayed with the Bid no. and the date & time of submission of the Bidwith all other relevant details.
1 0) The Bid summary has to be printed and kept as an acknowledgement of the submission of the Bid. This acknowledgement may be

- _ lTd as an entry pass for any Bid opening meetings,
ASSISTANCE TO BIDDERS
1) Any.queries relating to the tender document and the terms and conditions contained therein should be addressed to the Tenderlnviting Authority for a tender or the relevant contact person indicated in the tender.

Any queries relating to the process of online Bid submission or queries relating to cpp portal
CPP Portal Helpdesk Mobite Numbet - +g1 8826246593 Tet: The 24 x Z n"lp d".i,"li;;;r;1'

be directed to the 24x7
2)
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LETTER
(To be given on comp@oy

Date:

SUPERINTENDING ARCHAEOLOGIST,
ARCHAEOLOGTCAL SURVEY OF INDIA,
The 22, Mall Road, Agra Circle, Agra

sUB: AccEPTANcE oF TERMS & coNDtfloNS oF TENDER.

TENDER REFERENCE NO: 05/TAJ/03t2024-2o2iw (ptN cODE 212oo1l
NAME OF TENDER / WORK: - CLEANING & SWEEPING oF TAJ MAHALCOPLEX INCLUDING FAGTLITIES CENTER AT TAJ MAHAL, AGRADear Sir,
1' l/ we have downloaded / obtained the tender document(s) for the above mentioned'TenderMork' from the web site(s) namely: for the work of CLEANING & swEEplNG oFTAJ MAHAL coPLEX INCLUDING FAclLlrtES cENTER AT TAJ MAHAL, AGRA.2' ll we hereby certify that I / we have read the entire terms and conditions of the tenderdocuments from Page No. -' to --' (including all documents like annexure(s), schedute(s),etc'), which form part of the contract agr"em6nt and t / we shall abide hereby by the terms /conditions / clauses contained therein.
3' The corrigendum(s) issued from time to time by your departmenu organization to have
also been taken into consideration, while submitting this acceptance letter.

4' l/ we do hereby declare that our Firm has not been blacklisted/ debarred by any Govt.
DepartmenUPublic sector undertaking.

5' l/ We certify that all information furnished by our Firm is true & correct and in the event
that the information is found to be incorrecuuntrue or found viotated, then your departmenu
organization shall without giving any notice or reason therefore or summarity reject the bid
or terminate the contract, without prejudice to any other rights or remedy including the
forfeiture of the full said earnest money deposit absolutely.
6. l/ we agree to comptete the work after acceptance of the tender.

Yours Faithfully,

(Signature of the Bidder)
with Official Seal

To,

CLEANING & SVTIEEPING oF TAJ MAHAL CCIPLEX INCLUDING FACILITIES CENTER



DECLARATION
(To be given@etter Head)

TENDER REFERENCE No: os/TAJ/ o3t2o24-2o2sW

NAME OF TENDER / WORK: - CLEANING & SWEEPING oF TAJ MAHALCOPLEX INCLUDING FACILITIES CENTER AT TAJ MAHAL, AGRA

1. l,------------ Son/Daughter of Shri _______

Firm mentioned above, is cornpetent to sign this declaration
document

2' I have cilrefully read and understood all the terms and conditions of the tender and
undertake to abide by them:

3' My agency has not been blacklisted/ debarred from participating in tender by any Ministry,
Department of Government of lndia and Government of lndia undertaking in the last Three
(3) Years ias on date of opening of this Tender.

4. The inforrnation/ documents furnished arong with
authentic to the best of my knowledge and belief.

the above application are true and

5' l/ we am/ are well aware of thre fact that furnishing of any false information/ fabricated
document would lead to rejectirrn of my tender at any stage besides liabilities towards
prosecutior"r under appropriate law:

Signature of authorized person
Full Name:

Seal:

signatory of the agency/

and execute this tender

Date:
Place:
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